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Bijlage l 5pe rificati e s onderhou d scontract Thermo Fisher

Premium contract

1 Application Support

Direct access to ApplicationScientistexpertsupportby phone

Guaranteed same day response by an application scientist expert via email

On site field application or Bioinformatics consultation at nocost to customer for the

nu mberof days indicated in quotation iif req u e ste d by custome r during the pi an peri od

■ Guaranteed field application supporton slte responsetime of 3 business days after

qualification of the issue

Service Support will perform a control nun RNAseP for on site troubleshootingat no

additional cost

2 Field service

• Includes all parts labor and travel for unlimited breakdowns

One Planned Maintenance service visit perannum if taken for 2xfim

FAST Response time Guaranteed on Site within 24 hours

• Free access to Technical and ApplicationSupport Helplines

Guara ntee d cal I back within 4 work i ng hours for breakdowns

• Includes Pure Dye Calibration forQPCR instruments one standard block

Ga rarities worden niet overgedragen van eigenaar AHehuidgecontractenengaranties worden

stopgezetbijdehuidigeeigenaaren worden hernomenals hetinstrum entteruggaatnaarde

oorsprankelijke eigenaar
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BtjjlagQ 2 Voorbereading voortransport naar oarspronkelijke eigenaar

Voorbe reiding QuantStudlo PCR appijfatu u r

Prepare the

Instrument to

store move or

ship

to the 1‘iocrw ta^n

1 Toutli@ Setting » Maintenance and Service ► Ship Prop Made ► Next

2 Touch £ ISO ejt Cl the inSLfturtealt drawer

3 Load live packing plate or an empty p5atnr then Touch S to cl v g tbedrAWM

L Touch l iwk Block

S Power off the instrument using the power switch Oft the bade of tile instrument

The uutnun ftt is jkw ready to store move or ship

Voorberei di ng Ki ngFi sher e xtractie apparatuur

Nlcuwc model

How to pack the instrument for transportation

Howto refit the transport tack of the heating black

This section describes how to refit both ihetransport locks the transport lock of the henting block and that of the

tip comb holder

To refit the transport lock of the heating block follow these steps

I Remove the heating block in the following way

First choose the ChangOeatblock protocol

• Then press START

Remove the heating block by pulling it out

■ Press theSTART key when the task has been completed

2 Switch off the power

3 Take the transport lockscrew from its storage site

4 Insert the transport lockscrew into the label and refit the transport lockof the

heating block into Its place Figure 26
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Figure 26 Refitting the ironsport lock ofthe healing block A
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5 The leaiwporl lock of the heating block te refitted accordingly Figure 2 Screw

the transport lockscrew clockwise Figure 27 Figure 31 shows both the

transport locks refitted

fe J
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Figure 27 Refining the transport kick ofthe heating hbek ft

To refit the transport lock of the tip comb holder follow these stepsHow to refit the

transport lock

of the tip comb

holder
I Press the t i p comb holder downwards evenly w ith b ot h hands Figure 28 u

ggp^jggp
n

FigonJ 28 Prtilirtg ike dpCOrfib holder downwards
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^
UTION Ensure that thepower is sw itched off

Ifevy lopaclr ilutlnarrunkni fortraAspciruikin

2 Insert the transport lockscrew of the tip comb holder with transport lock tag first by adjusting the screw into the

lock position so that both the holes are opposite each other and aligned with the thread In the chassis Figure 29

Note that one of the holes is inside the instrument and not so visible Then fasten the screw by turning it firmly
clockwise Figure 30
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Figure 29 Locution ofthe Hocking hole
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Figure 30 Fitting the transport lock ofthe tipcoirh holder

Figure 31 showsboth the transport lock of the heatingblock And thetip COmb holder refitted
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Figure 31 Both transport locks refitted
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Voorbereiding KIngF ishe r extractie apparatuun

Oudere model

Howto pack the instrument for transportation

This section describes how to refit both the transport locks the

transport lock ofthe heating block and that of the lip comb holder
Howto refit the

transport lock ofthe

heating block
To relit the transport lock ofthe heating block Follow these steps

I Remove he healing block in the Mowing way

First choose the diange heatblock protocol

Then press start

Remove the heating block by pulling it oul

Press the START key when the task has been completed

2 Switch off the power

3 Take the transport lock screw from its storage site

4 Insert the transport lock screw into the label and refit the transport
kick ofthe heating Meek into its place Figure 3 26
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Figure 3 26 Refitting the transport lock of the heating bock A
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Irstalfaiion

Hew to pack iha nsvum ftt or transportation

5 The transport lock ofthe healing Week is refitted according to

Figure 3 27 Screw the transport lock screw clockwise

Figure 3 27 Figure 3 30 shows both Ik transport bob refitted
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Figure 3 27 Refitting the transport lock of the heating block |B|

To refit the transport Sock ofthe tip comb holder follow these stepsHowto refit the

transport lock of the

tip comb holder

1 the transport Jock ofthe tfi comb holder is refined according to

Figure 3 28 through Figure 3 29 Press the transport lock from

both sides and iraeit die two eccentric pits hack into place into

their respective bofes Figure 3 28

A
Caution Eraurc that the power kswitched off
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Figure 3 2B Fitting the transport lock of the tip cm laldsr

A

2 Press tlic tip comb JioMer transport lock ends

together with both tends and insert all the way

down to luck position Figure 3 29 Kota that

the turntable can move slightly although the

transport leek is fitted
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Figure 3 29 Fitting the transport lock of the tip ccmb holder
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Bijlage3 Procedure bij installatie en terugplaatsingvan de Testapparaten

De procedure voor instalIatie van eenTestapparaat ookgenoemd I nstrume nt bij plaatsingin de

laboratoria en de installatie natemgplaatsing bi|de eigenaarzoalsdeze wordtuitgevoerd door

Thermo Fi sh e r is als voIgt

KingFisherRNA e trartie apparatugr

Bij een instrument installatie en relocalisatiezal de service sgpportdienst vanThermoFisher

hetlnstrumentuitpakkenenopstellen

connecties lokaal of netwerkaansluiten en opzetten

onderhoudshistoriekopvragenenevalueren

caroussel en magnetic head alignmentcontroleren en eventueetaanpasserc

heating element controleren

corrects script upladin

rlchtlijnen geven voorhetgebruik in relatie tot hette runnen script

QuantStudio PCR apparatuur

De procedure voor installatie na terugplaatslngzoalsdezewordtuitEevoerd door Thermo Fisher is

als volet

WanneereenTestapparaat ook genoemd instrumentJgerelocaUseerdisengeinstalleerd wordtbij
d e ge bru i ker sal d e se rvice suppo rt d i en st van Thermo Fi she r

he t instrument uitpakkenen opstellsn

connecties lokaal of netwerk aansluiten en opzetten

onderhouds historiek opvragen en evalueren

calibratie status controleren en eventueel aanpassen

een verifkatic run uitvoeren en interpreteren vanomeen correcte setup van hetinstrument

nate gaan enaf te vinken

Bij een herinstalfatie worden bovenstaande handeii ngen uitgevoerd door de service sop port dien st

van Thermo Fisher oplocatie metde toevoegirgvan

temperatugrs control© van heating cover en block

herca I ibratie van h et instru ment en de dyes

■ En e r wordt weer ee n ve rifKatie run ge lope n en geevalu e erd te r afte ken ing van de performanti e

Indienhet instrument in een ISO gecertificeerdeomgeving wordt geplaatstkanbijkomend

geoptaerd word en vooreen uitgebreide cngedocumenteerde installatie op£rationelG qualifieatie
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